
Four reasons to upgrade OnBase

You can be confident knowing you’ve invested in a platform that’s continually improved. With key updates and enhancements in each release, 
OnBase continuously adapts to your environment while also equipping users with more of the tools they need to truly revolutionize the way 
they work. Here are four reasons to upgrade to the latest version of OnBase.

	 Talk to your account manager or visit the Hyland Community to learn more.

New and improved 
functionality

Take advantage of the latest 
OnBase enhancements to 
empower your knowledge 
workers with better 
information access and 
modern experiences to 
deliver exceptional service to 
your customers.

	■ Benefit from the most  
up-to-date user 
experiences across a 
range of clients, devices 
and integrations

	■ Get access to the latest 
configuration tools to 
simplify administration 
and speed innovation

Updated compatibility

Each OnBase release includes 
support for the latest browsers, 
operating systems and new 
and expanded integrations 
with common business 
applications. This equips 
your organization to stay 
up-to-date with the latest 
technology advancements.

	■ Maintain support for the 
latest evergreen browsers 
and operating systems

	■ Ensure compatibility 
with the latest versions of 
third party applications 
and integrations

Bolstered security and 
faster performance

Hyland has a team dedicated to 
evaluating the security of OnBase 
continually tests and evaluates 
the platform against the latest 
threats. Every release cycle 
also includes testing to ensure 
optimal performance as well as 
updates and software changes 
to address both.

	■ Ensure your system 
remains stable and secure 
with the latest security 
updates, equipping you to 
meet current compliance 
standards and reducing risk

	■ Keep your users 
productive with optimally 
performing software

Connect to the Content 
Innovation Cloud

By upgrading your OnBase 
platform, you will be positioned 
to seamlessly connect to the 
Content Innovation Cloud and 
AI-enable your environment. 
You will benefit from:

	■ Content Intelligence -  
Transform your 
unstructured data into 
AI-enabled insights, 
unlocking its potential 
to drive efficiency, 
innovation, and 
faster decision-making

	■ Process Intelligence - 
Harness intelligence to 
automate and orchestrate 
workflows, eliminating 
bottlenecks, improving 
efficiency, and accelerating 
business operations

	■ Application Intelligence -  
Embed AI-driven 
intelligence into business 
applications like 
Salesforce, Workday, and 
more—so teams get the 
insights and information 
they need, when they 
need it

   The future

With each release, we’re making OnBase more powerful, more configurable, and more connected to your 
environment. All upgrades, including OnBase monthly service releases, are included with your annual maintenance.

By connecting OnBase to the Content Innovation Cloud you will benefit from features to make your upgrades 
faster and easier than ever before. Maximize the value of your OnBase investment by upgrading to the latest 
version today. 
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