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Custom Built Integrations



Definition of “Integration”



Content Enablement Process Automation

What does it really mean to integrate?



Content Enablement
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Purpose Built Integrations



Purpose Built



SAP SuccessFactors Integration



Configurable Integrations



Integration through Configuration
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Workflow Rules and Actions
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DocPop / FolderPop



IMPORT PROCESSORS

Documents that are output from third-
party systems can be imported and 
indexed automatically, using information 
within or accompanying the document. 

NATIVE FEATURES

AutoFill Keyword Sets and Keyword Data 
Sets call third-party systems to access the 
timeliest data for use with OnBase content. 

Import Processes

COLD/ERM 
& Input Filters

TXT - PDF
AFP – DJDE -
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Example of a DIP Process



Screen Level Integrations



Point and Click Configuration with ACC (Application Client Connector)



Example of Screen Level Integration



Robotic Process Automation

Open mail attachments

Login in web or other software applications

Moving files and folders

Copy and paste data

Filling in forms

Execute if/then decisions

Collecting data from the Internet

Connection to existing interfaces (API)

Perform calculations

Filter structured data from documents

Social Media statistics 



Custom Built Integrations



{Unity} APIs {REST} APIs

OnBase APIs



WEB SERVICES 
PUBLISHING

 Point and click ability to create a 
custom OnBase SOAP or REST 
web service that can be 
consumed by third-party 
applications

 Initiated by other system calling 
an OnBase web service





https://support.hyland.com/p/onbase






